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CLIENT OBLIGATIONS
A. Client agrees to pay Fees in accordance with Payment Provision. Client is responsible for Nadia Harper MUA's
fees, assistant fees, parking and travel fees, where applicable. Client agrees to immediately inform Nadia Harper
MUA and its assistants or agents regarding any sensitivities or allergies they may have to any types of makeup or
hair care, products, or treatments.
 
BOOKING PROCESS
To secure the booking, clients must pay a non-refundable retainer fee of £20 per person. 
The balance is the remainder of the total amount quoted. Nadia Harper MUA will provide a booking confirmation
and receipt of the retainer fee. It is the client’s responsibility to check the booking confirmation and ensure that
Nadia Harper MUA is notified of any errors within 7 days of receipt. Please note that the booking is not final until
the reservation fee has been paid in full and Nadia Harper MUA has confirmed receipt in writing.
 
TRAVEL
Travel inside of a 10 mile radius of the artist home [BN1] no fee is charged. Train tickets, Taxi fares or Anything
over a 10 mile radius will be charged at £0.45 per mile, to and from venue the venue, this includes trials. Multiple
locations for getting ready on the day of the wedding will Incur an extra charge. Bookings on a Sunday, bank
holiday or during unsociable hours (travel prior to 6.30am) will incur an extra charge of £50.00.
 
PAYMENT
This deposit is non refundable and non transferable against the total amount. Client will pay trial fee by bank
transfer the day before the trial. Client will pay the remaining amount in total by bank transfer 6 weeks prior to
the wedding date. I do not accept credit cards or cash. It is the client’s responsibility to assume responsibility for
all payments. The price agreed at the time of booking is final, so if Nadia Harper MUA’s price list changes it will
not affect your agreed rate.**Please be aware if the remaining balance is not paid in full prior to your
appointment, there will be a £10 charge per day of it not being paid, within 24 hours of the event.**
 
CANCELLATION POLICY
Bookings cancelled up to 12 weeks prior to the date will incur 50% of the remaining balance for all services;
anything cancelled up to 8 weeks prior will incur the full remaining balance to be paid, as the date had already
been agreed and reserved.Deposits for bookings are non refundable. Please note that all changes or
cancellations MUST be stated in writing. Once the non refundable retainer fee has been paid Client is
responsible for any cancellations.*cancellations also include decreasing the amount of people on the booking*If
a client decides to cancel a wedding booking after a trial, the retainer fee for any wedding day charges will be
retained. The trial payment and travel expenses are completely non-refundable.
 
CHANGES TO THE BOOKING
Notification should be given of any changes to the booking and trial as soon as possible. This includes changes
to the number of clients, location, dates and times. Changes must be confirmed in writing via email and are not
accepted as written notice until you have received our reply. Please do not rely on texts as we do not always
receive them. Change of wedding date – We will do our best to accommodate your new date. If this is not
possible then the usual cancellation fees apply.
 
ASSISTANTS
If an assistant is required for large bridal parties an assistant fee of £80 will be added to the quote. If the bridal
party increases after the booking has been made this fee will be added to the final invoice.
 
MISCELLANEOUS ITEMS
We reserve the right to refuse to work if a client is rude or aggressive. In this case the usual cancellation policy
will apply.


